
 
What happens when you deal with  

Alpha Independent Mortgages? 

Initial contact with Alpha 
Independent Mortgages when 
we can make an appointment to 
discuss your circumstances in 

greater depth. 

Initial Appointment (face to face 
or on the telephone).  We will 

explain the benefits of using an 
Independent Financial Adviser and 

introduce the service that Alpha 
Independent Mortgages will offer.  

We will agree with you your 
requirements, aims and 

aspirations and discuss the 

We will research the mortgage and 
protection providers to identify the 
best and most appropriate solution 

for you (whether driven by cost, 
convenience, flexibility, loyalty or 

any other criteria). 

Recommendation 
appointment to 

present and explain a 
recommendation 

report to you. 

Complete the mortgage 
applications and/ or 

protection proposals. 

Submission of Mortgage applications 
and protection proposals, we will keep 
you informed of any progress on the 
underwriting throughout the process. 

 
Please note that this is a guide to the service that we offer and we can combine some of these steps to tailor 

our service to suite your particular requirements. 
 For mortgages you can choose how we are paid: pay a fee, usually 0.75% of the loan amount or we can 

accept commission from the lender.  
 

Your home may be repossessed if you do not keep up repayments on your mortgage.


